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Freedom of Information Act Request

Under the Freedom of Information Act, | would like to request the following information:
What are the names of each hospital where there is an emergency department (ED)(A&E)in your trust?

Doncaster Royal Infirmary
Bassetlaw Hospital

For each ED (A&E) in your trust could you answer the following:
Is there a Medical End of life (EOL)/Palliative Care Lead in the ED?
Yes

Is there a Nursing End of life (EOL)/Palliative Care Lead in the ED?
Yes

Does the ED have access to palliative care advice/guidance/input? If so, what hours is this for? What
type of service is this; is it an in person, phone advice, is it nursing or medical lead?

Yes — During Working Hours there is End of Life Service — Specialist Nurses.

Does your ED have specific resources for patients who are dying/ EOL in the ED? - What are these
resources?

End of Life Team provide teaching; we have a Relatives Room; a Staff resource folder to ensure we
have up-to-date knowledge on how to provide EOL care.

Is there a specific space in your ED for patients who are dying to be looked after by the ED team?
There is no specific space — however staff will allocate quieter and larger cubicles (when applicable).

Is there a fast track option to a sideroom in the hospital for patients who are recognised as dying in the
ED?

There would be ongoing communication with the Site Team to ensure a Side Room is provided.
Are you able to fastrack dying patients home from the ED?
Yes — In line with Palliative Care Hours.

Does your ED prescribe anticipatory meds for the patient to go home with? If not, who does this?
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Yes — With support from Palliative care.

Does your department use RESPECT forms? If not, what do you use for your DNACPR options?
Yes — We have training from the Resus Team in the Trust on Respect Forms.

Is your department able to access religious support 24 hours a day?

Yes.

What are you first line medications recommended for each of the following Agitation, Analgesia (Pain),
Respiratory Secretions and Nausea and Vomiting

Agitation - Lorazepam

Analgesia - Oral Morphine

Respiratory Secretions -Buscopan

Nausea and Vomiting - Ondansetron

Do you have a specific ED prescription with electronic or paper for these medications?

Yes, we prescribe in the symphony system.

Are you able to share any of your specific ED documentation or guidelines that you use for EOL care and
the dying patient both nursing and medical?

Our ED documentation in the Symphony electronic system, which can be printable when necessary.

Our guidelines are in the CEMBook electronic system- which can be down loadable/ printable.

We have an Individual Plan of Care for patients who are end of life. This is paper based but can be
provided if required.

If you are not satisfied with the handling of your request, you have the right to request
an internal review. Requests for an internal review should be submitted within 40
working days from the date of this response, and should be addressed to
d.wraith@nhs.net.

If you remain dissatisfied after the internal review, you have the right to appeal to the
Information Commissioner’s Office (ICO). The ICO can be contacted at:

Information Commissioner's Office
Wycliffe House

Water Lane

Wilmslow
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Cheshire

SK9 5AF

Tel: 0303 123 1113
Website: https://ico.org.uk/make-a-complaint/
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