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Freedom of Information Act Request

Under the Freedom of Information Act, | would like to request the following information:

1. The number of reported incidents of racism/racist abuse towards staff by patients
in 2022, 2023, 2024, and the first nine months of 2025.
Can the data be categorised in calendar years please.

Year Data
2022 #
2023 7
2024 7
2025 #

Please note that where the number of individuals or instances is fewer than five, this has been
replaced with the symbol ‘#’. This is to protect personal data and prevent the potential
identification of individuals, in accordance with Section 40(2) of the Freedom of Information Act
2000 (personal information exemption).

Disclosure of such low numbers could, when combined with other publicly available
information, lead to the identification of individuals, which would be unfair and contrary to the
principles of the UK General Data Protection Regulation (UK GDPR) and the Data Protection
Act 2018.

Accordingly, the Trust considers that this information is exempt under Section 40(2) and has
therefore been redacted in this way.

2. From the figures given in question 1., can you specify how many of the reported
incidents were a) verbal and b) physical assaults please.
Can the data be split with a) and b) columns and categorised in calendar years
please.

All the incidents were reported as verbal abuse. No physical abuse cases.

The Trust has observed an increase in the number of reported incidents over the period
shown. This rise is considered to reflect improved awareness and reporting practices
following enhanced staff training, rather than a corresponding increase in the actual number
of assaults.

The data provided has been extracted from the Trust’s Datix incident reporting system.
Please note that Datix utilises broad reporting categories, and the figures may include
incidents which do not strictly meet the definition of an assault. A detailed manual review
would be required to isolate and verify only those incidents meeting that definition; however,
undertaking this level of case-by-case validation would exceed the time and cost limits
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permitted under the Freedom of Information Act and has therefore not been completed for
the purposes of this response.

If you are not satisfied with the handling of your request, you have the right to request
an internal review. Requests for an internal review should be submitted within 40
working days from the date of this response, and should be addressed to
d.wraith@nhs.net.

If you remain dissatisfied after the internal review, you have the right to appeal to the
Information Commissioner’s Office (ICO). The ICO can be contacted at:

Information Commissioner's Office

Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Tel: 0303 123 1113

Website: https://ico.org.uk/make-a-complaint/
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