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Freedom of Information Act Request

Under the Freedom of Information Act, | would like to request the following information:

For reference, here’s the original request:

Request Summary: | am seeking information on breaches of the statutory Duty of Candour for the
period 2024/25 and the three preceding years (2021/22, 2022/23, and 2023/24).

Specifically, I'm requesting details of incidents that meet Duty of Candour criteria — namely unintended
or unexpected incidents during CQC-regulated activity that resulted in:

¢ Death

e Severe harm

¢ Moderate harm

* Prolonged psychological harm

For each breach, please provide:

¢ The nature of the breach (e.g., delay in disclosure, failure to apologise)

e Whether it was self-reported or identified through investigation

* Any enforcement action taken (e.g., internal disciplinary action, CQC warning, fines)

If available, I'd also appreciate copies of your Duty of Candour reports for the years listed above.
The Trust has reviewed its Duty of Candour records for the period requested.

Across the financial years 2023/24, 2024/25 and 2025/26 (to date) there have been a total of five (5)
recorded breaches that met Duty of Candour criteria.

However, for each individual year, the count is fewer than five. In line with our standard disclosure
practice and to protect against the identification of individuals, we are unable to provide a year-by-year
breakdown, as doing so would disclose identifiable low-volume data.

Nature of the breaches

(all years combined: 2023-2025)

All breaches relate to skin integrity incidents resulting in moderate harm.

Specifically, this includes:

Identification of hospital-acquired pressure ulcers, or

Deterioration of pre-existing pressure damage identified on admission.
All cases were self-reported by clinical teams.
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No enforcement action was taken in relation to any of these breaches (e.g., no CQC warning notices,
fines, or internal disciplinary actions).

Explanation for withheld breakdowns

The Trust does not disclose numbers which are fewer than five (5) to avoid the risk of identifying
individuals. Providing a year-by-year breakdown for 2023/24, 2024/25 and 2025/26 would reveal low-
volume data and therefore falls under Section 40(2) of the FOIA (personal information). As a result,
individual annual figures have been combined and a total (5) has been provided.

Duty of Candour Reports
No documents are held under Section 1(1) of the FOIA.

If you are not satisfied with the handling of your request, you have the right to request
an internal review. Requests for an internal review should be submitted within 40
working days from the date of this response, and should be addressed to
d.wraith@nhs.net.

If you remain dissatisfied after the internal review, you have the right to appeal to the
Information Commissioner’s Office (ICO). The ICO can be contacted at:

Information Commissioner's Office

Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Tel: 0303 123 1113

Website: https://ico.org.uk/make-a-complaint/
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