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Freedom of Information Act Request 
 
 
Under the Freedom of Information Act, I would like to request the following information: 
 
Under the Freedom of Information Act 2000, please provide the following information relating 
to your organisation’s use of temporary agency staffing. 
 

1. Neutral Vend / Master Vend 

Do you use a Neutral Vend (NV) or Master Vend (MV) supplier for the following staff groups? If 
yes, please complete: 

Staff Group Supplier Name Contract Expiry Date 

Medical  MV- Holt Doctors  31 March 2030 

Allied Health 
Professionals (AHPs) 

 MV- Maxxima  13 December 2025 

Non-Medical, Non-Clinical 
(NMNC) 

 MV- NHS Professionals  30 June 2026 

Nursing  MV- NHS Professionals  30 June 2026 

  
2. Direct Engagement (DE) 
Do you use a Direct Engagement supplier for any of the following staff groups? If yes, please 
complete: 

Staff Group DE Provider Contract Expiry 
Date 

% of Agency 
Spend via DE 

Medical  Holt Doctors  31 March 2030  100% 

Allied Health 
Professionals 
(AHPs) 

 Holt Doctors  31 March 2030  100% 

Non-Medical, Non-
Clinical (NMNC) 

 N/A  N/A  N/A 

  
3. Agency Spend (Most Recent Financial Year) 
Please provide total agency spend (worker pay & agency commission only): 

Staff Group Total Spend (£) 
Medical  £12,589,000 

Allied Health Professionals (AHPs)  £648,221+£82,045 (holt) 
Non-Medical, Non-Clinical (NMNC)  £52,380 

Nursing  £420,616 

  
4. Agency Hours (Most Recent Financial Year) 
If you can access this information, please provide the total number of agency worker hours: 

Staff Group Total Hours 
Worked 

Medical  144,989 
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Allied Health Professionals (AHPs)  17,732 + 18,300 
(holt) 

Non-Medical, Non-Clinical (NMNC) 2,024 

Nursing 13,754 

  
5. Contract Management 
For any Neutral Vend, Master Vend, or Direct Engagement contracts in place, please provide: 
• Name of lead contact/responsible officer: 
• Job title: 
• Email address: 
 

If you are not satisfied with the handling of your request, you have the right to request 

an internal review. Requests for an internal review should be submitted within 40 

working days from the date of this response, and should be addressed to 

d.wraith@nhs.net. 

 

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Tel: 0303 123 1113 

Website: https://ico.org.uk/make-a-complaint/ 
 

 

 

2. Direct Engagement (DE) Suppliers 

Staff Group DE Provider 
Contract Expiry 

Date 
% of Agency Spend via 

DE 

Medical Holt Doctors 31 March 2028 100% 

Allied Health Professionals 
(AHPs) 

Holt Doctors 31 March 2028 100% 

Non-Medical, Non-Clinical 
(NMNC) 

Not 
Applicable 

N/A N/A 
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