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Freedom of Information Act Request 
 
 
Under the Freedom of Information Act, I would like to request the following information: 
 
I am writing under the Freedom of Information Act 2000 to request information relating to your Trust’s data, 
policies, and training provision concerning violence and aggression towards staff, as monitored under NHS 
England, the Care Quality Commission (CQC), and the Violence Prevention and Reduction 
(VPR) standards. 
The information requested is as follows: 

 
Section 1 – Violence and Aggression Statistics 

1. Please provide the most recent staff survey results or internal reporting data relating to violence 
and aggression incidents against staff, in line with NHS England, CQC, and VPR reporting 
frameworks. 

–The Trust’s most recent Annual Report and Accounts 2023/24 is available online and provides our 
performance and governance information. 
– While the Annual Report does not include a detailed breakdown of all violence and aggression incidents 
specifically aligned to the NHS staff survey questions, it encompasses our governance of the issue via our 
policy framework (for example our Violence, Prevention & Reduction Policy). DBTH Hospitals+1 
 If you require a full breakdown of incident numbers (physical assaults, verbal aggression etc) for staff 
specifically, this is not publicly broken down in the Annual Report; a separate internal database holds this 
information (see point 3 below 
 

2. If available, please provide comparative data or trends over the past three years (e.g., 2022–2025). 

The Trust’s publicly available Annual Reports provide high-level commentary on operational context, 
governance and staff safety matters: 
2022/23 Annual Report: available on our website (DBTH Hospitals) 
2023/24 Annual Report: available on our website (DBTH Hospitals) 
These reports include summary information and narrative commentary; however, they do not contain 
detailed, year-on-year tabulated figures of violence and aggression incidents against staff in the format 
requested (for example, disaggregated physical assaults, verbal aggression, or other staff-on-staff incidents 
aligned to NHS Staff Survey or Violence Prevention and Reduction [VPR] reporting categories). 
To provide the requested three-year comparative dataset, the Trust would need to manually review and 
extract data from individual incident reports across multiple internal systems and reporting categories, 
reconcile these with staff-survey and VPR frameworks, and validate the dataset for disclosure. We estimate 
that the cost of locating, retrieving and extracting this information would exceed the appropriate limit set 
out in the Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulations 2004. 
Accordingly, this part of your request is exempt under Section 12(1) of the Freedom of Information Act 2000, 
as compliance would exceed the cost limit prescribed by the Regulations (£450, equivalent to 18 hours of 
staff time). 
 

3. Please specify whether this information is collected through your Trust’s internal systems, ESR, 
Datix, or another platform. 

 

https://www.dbth.nhs.uk/wp-content/uploads/2024/01/CORP-HSFS-5-v.9-Violence-Prevention-Reduction-Policy-1.pdf?utm_source=chatgpt.com
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 The Trust collects incident reporting of violence and aggression via our internal incident-management 
system (for example via Datix) and other local databases. 
Staff responses to the NHS Staff Survey (which are managed nationally) also feed into the Trust’s 
governance and reporting arrangements. 
Our policy on violence prevention & reduction provides that such incidents should be logged, reviewed and 
reported via the Trust’s Local Security Management Specialist (LSMS) as part of compliance with the VPR 
Standard. DBTH Hospitals 

 
Section 2 – Staff Training (Violence Prevention and Reduction / Conflict Resolution) 
  

4. Please confirm what levels of conflict resolution conflict management Physical intervention 
Breakaway training (e.g.,  Level 1, 2, or 3) are provided to clinical staff. 
Level 1 Conflict resolution training via eLearning all staff 
Reducing Restrictive interventions level 2 & 3 following risk assessments. 

Do you have Security In house or Outside Agencies and the level of their Training 
5. Please indicate: External contract for the provision of Car parking, Security and Smoking Enforcement, 
before commencement on site must have completed Enhanced Conflict Resolution, including break away 
and holding level 2 

o Whether this training is mandatory; - Mandatory and monitored monthly via KPI contract 
meeting 

o The frequency/renewal period of the training (e.g., annually, every three years); and - 
Annually 

o Whether this is in line with Trust policy and NHS England VPR standards. – in line with 
Trust VPR policy 

 
Section 3 – Training Compliance and Internal Standards 

6. Please provide the current compliance rate (%) for each training level (1, 2, and 3) for the most 
recent reporting year. Level 1 -92.98% Levels 2&3 unknown as yet this is a newly delivered course. 

7. Please confirm whether this level of compliance meets your Trust’s internal training standards or 
targets, and if not, what actions are in place to improve compliance. Meets target 

 
Section 4 – Training Delivery and Trainers 

8. Please confirm who delivers the conflict management and physical intervention training (e.g., 
Trust-employed security trainers, external providers, or clinical educators). Trust employed Named 
Practitioner for Safety in Care is the lead and a further 9 clinical and education colleagues have 
completed a train the trainer to deliver alongside the Named Practitioner for Safety in Care. 

  
 

Section 5 – Purpose of Request (for context) 
For transparency, the reason for this request is that I am currently the sole conflict management and 
physical intervention trainer for both clinical and security staff within my Trust. I am VPR Level 4 and RRN 
certified, and am developing a business case for expanding the training team to ensure responsiveness to 
NHS England and VPR standards and to benchmark our provision against peer organisations. 
This information will help ensure our Trust’s approach aligns with national expectations and best practice. 
 
 

https://www.dbth.nhs.uk/wp-content/uploads/2024/01/CORP-HSFS-5-v.9-Violence-Prevention-Reduction-Policy-1.pdf?utm_source=chatgpt.com
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If you are not satisfied with the handling of your request, you have the right to request 

an internal review. Requests for an internal review should be submitted within 40 

working days from the date of this response, and should be addressed to 

d.wraith@nhs.net. 

 

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Tel: 0303 123 1113 

Website: https://ico.org.uk/make-a-complaint/ 
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