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Freedom of Information Act Request 
 
 
Under the Freedom of Information Act, I would like to request the following information: 
 
Please could you tell me, for each year since 2020 including 2025, for your trust 
 
-The length of the longest wait from referral to treatment for a cancer patient 
-The number of patients recorded as waiting longer than a) 6 months and b) a year 
 
Please could you provide this information by email, preferably in a spreadsheet. 
 
After careful consideration, we are unable to provide the information requested within the appropriate time 
limit set by Section 12 of the FOIA. 
To identify the longest wait for a cancer patient for each year since 2020, and to determine how many 
patients waited longer than six months and one year, we would need to undertake extensive retrospective 
manual work across multiple clinical systems and reporting pathways. 
In order to produce the figures requested, we would need to: 

• Review individual cancer patient pathways across six separate years (2020–2025). 
• Determine whether each pathway relates solely to treatment delivered locally, or whether it involved 

shared care with partner organisations, which affects ownership and reporting of treatment waits. 
• Reconcile pathway definitions and reporting methods across the period, as national guidance has 

changed during this time—particularly the shift in counting rules for cancer pathway types. To 
generate comparable data across years, we would need to manually merge and standardise 
multiple datasets. 

• Assess individual cases to confirm whether reported waits reflect referral-to-treatment or other 
pathway milestones, as this is not always possible to determine through automated reporting. 

This level of manual case review would exceed the cost limit of 18 staff hours (£450) set by Section 12 of the 
FOIA. We are therefore refusing this request under Section 12(1) – Exceeds the appropriate limit. 
 
Advice and Assistance (Section 16 FOIA) 
To help you refine your request so that it may fall within the cost limit, you may wish to consider limiting the 
scope by: 

• Requesting one specific year, rather than 2020–2025. 
• Focusing on a single tumour site (e.g., breast, colorectal, lung), rather than all cancer pathways. 
• Requesting only the published performance data that the Trust is required to hold for national 

submissions (e.g., Cancer Waiting Times standards), rather than pathway-level retrospective 
analysis. 

• Clarifying whether you require waits for treatment delivered at DBTH only, or whether shared-care 
pathways should be included/excluded. 

 
Please note: Even if the scope of your request is refined, due to the reasons outlined above—particularly the 
need for manual reconciliation of pathway types, retrospective validation, and distinguishing local versus 
shared-care pathways—it may still not be possible to retrieve the information within the statutory time limit. 
However, we will always attempt to advise whether a revised request could be achievable. 
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If you are not satisfied with the handling of your request, you have the right to request 

an internal review. Requests for an internal review should be submitted within 40 

working days from the date of this response, and should be addressed to 

d.wraith@nhs.net. 

 

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Tel: 0303 123 1113 

Website: https://ico.org.uk/make-a-complaint/ 
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