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Freedom of Information Act Request 
 
 
Under the Freedom of Information Act, I would like to request the following information: 
 
I am writing under the Freedom of Information Act 2000 to request information from [NHS Trust] regarding 
the number of waiting list initiative (WLI) sessions and overtime hours spent to manage Dermatology waiting 
lists and the associated expenditure. 
Please provide details of the organisation’s spend in the following areas, ideally broken down by month 
since April 2015 (FY 2015/16) through to the most recent month available: 
 
The number of WLI sessions delivered for dermatology services 
Total spend (£) on WLI(s) for dermatology services 
 
Total overtime hours delivered by Consultant Dermatologists 
Total spend (£) on Consultant Dermatologist overtime for dermatology services 
 
If monthly data is not held, please provide the information at the most granular level available (e.g. quarterly 
or annual) and indicate any periods where data is unavailable. 
 
For clarity on definitions: 
WLI payments are defined as any sessional payments made for additional work under the WLI scheme, used 
by trusts to reduce waiting lists and meet government targets. 
Overtime payments are defined as any payment for time worked beyond the contracted FTE for the grade. 
  
The Trust is unable to provide the information you have requested within the cost limit set out under Section 
12(1) of the Freedom of Information Act 2000. 
Your request covers a period of almost 10 years, and the level of detail required—
specifically monthly breakdowns of WLI sessions, WLI spend, consultant overtime hours and expenditure—
would require the Trust to undertake extensive manual searches across multiple systems, archived records, 
and historic finance files. 
The Trust does not hold a single report or dataset that can extract WLI sessions or overtime activity for 
dermatology over such a long timeframe in the format requested. 
To identify, retrieve, and extract the data, the Trust would need to: 

• Manually interrogate historic job plans, activity logs and rota records; 
• Review archived finance records for WLI payment coding; 
• Cross-reference consultant overtime claims submitted outside of standard activity; 
• Manually filter entries to isolate dermatology-specific WLI and overtime; 
• Validate any older data where coding conventions have changed since 2015. 

We have assessed that completing this work would take significantly longer than 18 hours, which is the 
appropriate limit under the Freedom of Information and Data Protection (Appropriate Limit and Fees) 
Regulations 2007. As such, the cost of compliance would exceed the £450 fee limit, and the Trust is not 
obliged to provide the information. 
Section 16 – Advice and Assistance 
Under our duty to advise and assist, we can suggest ways to bring the request within reasonable limits. For 
example, you may wish to: 

• Narrow the timeframe (e.g., request data for the past 12–24 months only); 
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If you would like to refine your request, we would be happy to advise whether it may then fall within the cost 
limit. 
 
 
If you are not satisfied with the handling of your request, you have the right to request 

an internal review. Requests for an internal review should be submitted within 40 

working days from the date of this response, and should be addressed to 

d.wraith@nhs.net. 

 

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Tel: 0303 123 1113 

Website: https://ico.org.uk/make-a-complaint/ 
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