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Freedom of Information Act Request 
 
 
Under the Freedom of Information Act, I would like to request the following information: 
 
 
Under the provisions of the Freedom of Information Act (FOIA), we would be most grateful if you could 
provide answers to the following questions regarding your Trust’s children’s continence and/or bladder and 
bowel services. we kindly request responses to the following questions: 
 
 
 
1. Does your Trust currently provide a children’s continence and/or bladder and bowel service for 
individuals aged 0–19 years? (Yes/No)  
 
If yes, please provide:  
 
• The name of the service (if applicable).  
 
• The age range it covers.  
 
• The staff roles or disciplines included in the service (e.g. nurse, physiotherapist, occupational therapist).  
 
• The number of staff in each role, expressed as whole-time equivalent (WTE).  
 
• The service’s referral pathway (e.g. GP, school nurse, self-referral).  
 
 
 
2. Has your Trust closed, reduced, or restructured any part of its children’s continence and/or bladder and 
bowel service within the past three years (since October 2022)? (Yes/No)  
 
If yes, please provide:  
 
• The date of closure or reduction.  
 
• A brief description of what changed (e.g. staffing, eligibility criteria, service capacity).  
 
 
 
3. How many children and young people aged 0–19 are currently being supported by your adult continence 
service for pad provision? Please provide the number of individuals currently recorded in this category.  
N/A 
 
 
4. What is the average waiting time (in weeks) for an initial assessment on the children’s continence 
service? Please provide the current number of children and young people (aged 0–19) on the waiting list for 
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this service.  
N/A 
 
5. Does your Trust follow the relevant NICE guidelines for continence care and management? Please 
indicate Yes or No for each  
 
• Children’s Continence Commissioning Guide: A handbook for the commissioning and running of 
children’s community continence services  
 
• Guidance for the provision of continence containment products to children and young people - A 
consensus document      
 
N/A 
 
If you are not satisfied with the handling of your request, you have the right to request 

an internal review. Requests for an internal review should be submitted within 40 

working days from the date of this response, and should be addressed to 

d.wraith@nhs.net. 

 

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Tel: 0303 123 1113 

Website: https://ico.org.uk/make-a-complaint/ 
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