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Freedom of Information Act Request 
 
 
Under the Freedom of Information Act, I would like to request the following information: 

•  
What are the current waiting times for cancer appointments in the ENT department 
compared with 2020, and how have these changed over time? 

We are unable to provide a direct comparison of waiting times between 2020 and the 

present due to a significant change in the national cancer waiting time (CWT) standards 

during this period. 

In 2020, cancer referrals were primarily governed by the 2-Week Wait (2WW) standard, 

which applied to patients referred for suspected cancer cases. However, since that time, 

the national system has transitioned to a new pathway called the Urgent Suspected 

Cancer Fast-Track Diagnostic (USC FDS) pathway. This change has led to differences in 

how waiting times are measured and reported, making a direct comparison of waiting 

times from 2020 to the current period not possible. 

 
• How many appointments are currently not being made or arranged within the intended 

timeframe compared with 2020? 

Unfortunately, we are unable to provide a direct answer at this stage due to the need for 

more specific details. Specifically, we would require clarification regarding what you 

consider the "intended timeframe" for appointments. Without a defined timeframe, it 

would be challenging to accurately identify and quantify appointments that fall outside of 

this period. 

Furthermore, gathering this data would be a labour-intensive process as it would require a 

detailed review of appointments across various services and specialties. While the data 

may be available locally within specific departments or service areas, it is not readily 

accessible in the requested format. 

 
• What is the current recall or review period for ENT patients where there is a potential cancer 

diagnosis, and has this changed since 2020? 

 

As Above 

 
• Finally, has the employment of ENT medics increased since 2020, and what is the current 

complement of ENT medical staff? 
 
In 19/20 (ie March 2020) we had 

  

Consultants:       7.5 

  

Other Medics:   14.6 
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TOTAL:                 22.1 

  

  

  

In November 2025 we have “worked”: 

  

Consultants:       8.3 

  

Other Medics:   14.7 

  

TOTAL:                 23.0 

 
  
I would be grateful if you could provide a comprehensive written response to these questions and, 
where possible, demonstrate from data that diagnosis and treatment have improved over the last 
five years . 
 

If you are not satisfied with the handling of your request, you have the right to request 

an internal review. Requests for an internal review should be submitted within 40 

working days from the date of this response, and should be addressed to 

d.wraith@nhs.net. 

 

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Tel: 0303 123 1113 

Website: https://ico.org.uk/make-a-complaint/ 
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