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Freedom of Information Act Request

Under the Freedom of Information Act, | would like to request the following information:

I am writing under the Freedom of Information Act 2000 to request information about how Doncaster and
Bassetlaw

Teaching Hospitals NHS Foundation Trust determines patient priorities on waiting lists specifically for
ultrasound scans.

Please provide the following information:

1. A copy of the current policy or guidelines used to assess and assign priority levels to patients awaiting
ultrasound scans (e.g., clinical urgency scoring systems, risk assessment criteria, or any local adaptations
of national NHS guidance such as the Referral to Treatment (RTT) framework or IFRT (18-week) standards).
Priority levels are assigned by the referring clinician. Sonographers Vet all referrals in line with current BMUS
Guidance BMUS Justification Doc 2021 V4.pdf. Cancer pathway navigators monitor 2WW
requests and unscheduled bleeding on HRT requests

2. Details of the key factors considered in prioritisation decisions for ultrasound scans, including:

e Clinical criteria (e.g., symptoms like acute pain, suspected malignancy, pregnancy complications, or
potential for rapid deterioration).

All referrals vetted in line with the above. Suspected malignancy is assigned 2WW priority at vetting

* Non-clinical factors (e.g., age, referral source such as GP Vs. A&E, or waiting time thresholds).
Inpatient requests are appointed within 24 hours of receipt.

Urgent requests are appointed within 2-4 weeks

Routine requests appointed within 6 weeks

2WW requests appointed within 2 weeks

Unscheduled bleeding on HRT within 4 weeks

* How these factors are weighted or scored, and any triage tools or algorithms employed.
None used

3. Anonymised data or examples (from the last 12 months) showing how prioritisation has been applied to
ultrasound scan waiting lists, such as:
¢ Breakdown of patients by priority band (e.g., % in urgent/same-day vs. routine/within 18 weeks).
¢ Average and median waiting time v priority level.
¢ Number of scans performed per month by priority, and any instances where priorities were escalated or
adjusted due to external factors (e.g., capacity constraints, equipment availability, or national directives like
COVID-19 backlogs).
The Trustis unable to provide the anonymised prioritisation data requested.
After enquiries with the relevant clinical and operational teams, we can confirm that the Trust does not hold
the information in the format requested.
Ultrasound referrals are clinically prioritised at the point of booking, and patients are scheduled according
to clinical urgency; however, the Trust does not routinely produce or retain aggregated datasets showing:

e Percentage breakdown of patients by priority band

e Average or median waiting times by priority level


https://www.bmus.org/static/uploads/resources/BMUS_Justification_Doc_2021_V4.pdf
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e Monthly scan volumes categorised by priority

e Records of when priority levels were escalated or adjusted due to operational pressures
While individual patient records and booking information contain clinical urgency markers, the Trust does
not collate or report these data fields into a standalone dataset or monitoring report. To create the
information requested would require manual review of individual patient records and referral pathways,
which the Trust is not obliged to undertake under the Freedom of Information Act, as this would involve
creating new information.

4. Any training materials, protocols, or decision-making tools provided to clinical staff (e.g., radiologists or
sonographers) for handling ultrasound scan priorities.
As above BMUS guidance and sonographer vetting in RIS system.

5. Contact details for the department or individual responsible for overseeing ultrasound scan waiting list
management (e.g., radiology department lead).

Divisional General Manager of Clinical Specialist Services

The provision of these contact details does not imply consent for unsolicited
correspondence on your part. As per Section 122 of the Data Protection Act 2018,
permission is not given to use these details for unsolicited contact. Right to prevent
processing for purposes of direct marketing.

S122 (5) direct marketing” means the communication (by whatever means) of advertising
or marketing material which is directed to a particular individual.

If any of this information is already publicly available (e.g., on your website or in annual reports), please
provide the direct links.

If you are not satisfied with the handling of your request, you have the right to request
an internal review. Requests for an internal review should be submitted within 40
working days from the date of this response, and should be addressed to
d.wraith@nhs.net.

If you remain dissatisfied after the internal review, you have the right to appeal to the
Information Commissioner’s Office (ICO). The ICO can be contacted at:

Information Commissioner's Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF
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Tel: 0303 123 1113
Website: https://ico.org.uk/make-a-complaint/



https://ico.org.uk/make-a-complaint/

