
Our Ref: 719 
November 2025 
 
Freedom of Information Act Request 
 
 
Under the Freedom of Information Act, I would like to request the following information: 
 
 
How many members of staff employed by your organisation have been on long-term sickness 
absence in 2019, 2020, 2021, 2022, 2023 and 2024? 
and 
At what grades and functions? 
 
Please see attached spreadsheet.  
Where the figures in the table fall below five, these have been replaced with the symbol #. This is to 
avoid the risk of identifying an individual or enabling identification when combined with other 
information that may already be in the public domain. 
We consider this an application of Section 40(2) of the Freedom of Information Act 2000 (personal 
information), as disclosure of very small numbers could potentially lead to the identification of 
living individuals. In line with the Information Commissioner’s Office (ICO) guidance, the Trust 
therefore uses a standard suppression rule to protect confidentiality while still providing as much 
information as possible. 
 
 
and 
How many of these members of staff did not return permanently to work by year? 
 
The Trust is unable to provide this information within the appropriate limit set out under Section 
12(1) of the Act. 
 
The Trust does not hold a centralised report or dataset that records the number of staff who left the 
organisation as a result of or following their sickness absence. This information is not captured as a 
reportable field within ESR or other HR systems. The leaving reason recorded in ESR cannot 
specifically identify if an individual left the organisation as a result of or connected to absence.  
 
To answer your request, the Trust would be required to: 

• Manually review all resignations and terminations or changes to contract across a six-year 
period, 

• Cross reference leaving data with absence data to determine a potential causal link  
• Examine case files to determine whether the reason for leaving or change to contract/ 

working arrangement was connected to or resulting from the absence, 
• Identify which employees were unable to return to work permanently and cross reference 

outcomes that are not stored in a searchable format. 
We have estimated that locating, retrieving and extracting this information would require 
significantly more than 18 hours of staff time. Therefore, the cost of compliance would exceed the 
£450 limit specified under the Freedom of Information and Data Protection (Appropriate Limit and 
Fees) Regulations 2007. 
As a result, the Trust is not obliged to comply with this part of your request. 
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How many members of staff employed by your organisation  who were no longer able to fulfil their 
current role has your organisation supported to find alternative roles find alternative roles in other 
parts of the NHS in 2019, 2020, 2021, 2022, 2023 and 2024. 
 
The Trust is unable to provide this information within the appropriate limit set out under Section 
12(1) of the Act. 
The Trust does not hold a centralised report or dataset that records the number of staff who were 
unable to continue in their current role and were subsequently supported into alternative NHS 
employment. This information is not captured as a reportable field within ESR or other HR systems. 
To answer your request, the Trust would be required to: 

• Manually review individual HR records across a six-year period, 
• Examine case management notes, occupational health documentation and redeployment 

files, 
• Identify which employees moved into alternative roles elsewhere in the NHS rather than 

within DBTH, 
• Cross-reference outcomes that are not stored in a searchable format. 

We have estimated that locating, retrieving and extracting this information would require 
significantly more than 18 hours of staff time. Therefore, the cost of compliance would exceed the 
£450 limit specified under the Freedom of Information and Data Protection (Appropriate Limit and 
Fees) Regulations 2007. 
As a result, the Trust is not obliged to comply with this part of your request. 
 
 
 
 
 
If you are not satisfied with the handling of your request, you have the right to request 

an internal review. Requests for an internal review should be submitted within 40 

working days from the date of this response, and should be addressed to 

d.wraith@nhs.net. 

 

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Tel: 0303 123 1113 

Website: https://ico.org.uk/make-a-complaint/ 
 

https://ico.org.uk/make-a-complaint/
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