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Freedom of Information Act Request 
 
 
Under the Freedom of Information Act, I would like to request the following information: 
 
 
 
We would like to request if you currently delivering training for your staff in: 
 
 
 
Managing challenging behaviours 
 
Reducing Restrictive Interventions Training is provided within DBTH to support staff in identification of 
distress (triggers that may lead to crisis/movement from individual baseline), potential, proactive 
intervention/interactions that may help to reduce individuals distress, that may result in behaviours of 
concern (referred to as challenging behaviour in this FoI request).  The training includes demonstration, 
practice and competency assessment of physical interventions that may be appropriate, as a last resort, 
where all other none physical and pharmacological interventions have not been effective.   
 
This training takes a person centred, holistic approach enabling participants to focus on the potential causal 
factors of a person moving from baseline and providing support rather than control.  This training is in 
keeping with current Restraint Reduction Network Training Standards and as such the Trust trainers in this 
subject area are affiliates to British Institute of Learning Disabilities (BiLD). 
 
Within this training, opportunities are taken to discuss scenarios relating to the field of practice of 
participants.  This approach enables discussion and examples of brain change that is an outcome of 
dementia, this includes the following: 

Changes in mode of communication and comprehension 
Changes in cognition 
How to reduce fight, flight, freeze, fawn, flop response (closing the loop) 
The power of rhyme, rhythm and song when working with a person living with Dementia 
Changes in field of vision 
Changes in perception of visually received information 
Changes in perception of time (both day/night and period in their life/year) 

 
In order to support DBTH staff to reduce likelihood of harm from behaviours of concern, to patients and 
themselves, the RRI training includes, where appropriate, information around Clinical Holding and the care 
planning around this in order to enable safer physical health interventions to meet patient need. 
 
Dementia 
 
There is training available in relation to Dementia, delivered on an ad hoc basis as needs indicate.  This 
includes: 
Dementia Interpreter 
Dementia Awareness (within Preceptor training and Foundation of Care) 
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If you do deliver training in these areas could you advise if it is online or in person and the duration? 
 
All colleagues within DBTH are required to completed e-learning conflict resolution training. 
 
Colleagues working in environments assessed as extremely high risk and high risk, in relation to supporting 
people who may experience high levels of distress which may result in behaviours of concern, attend face to 
face training as well as the e-learning conflict resolution.  The current course duration of the face-to-face 
foundation course is 2 days with annual update of 1 day face to face. 
 
 
 
If you are not satisfied with the handling of your request, you have the right to request 

an internal review. Requests for an internal review should be submitted within 40 

working days from the date of this response, and should be addressed to 

d.wraith@nhs.net. 

 

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Tel: 0303 123 1113 

Website: https://ico.org.uk/make-a-complaint/ 
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