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Freedom of Information Act Request 
 
 
Under the Freedom of Information Act, I would like to request the following information: 
 

1) Does your Trust stock hyaluronidase (e.g., Hyalase®) within the hospital pharmacy?  
- Yes 

2) Is hyaluronidase available for immediate use in the Emergency Department (A&E) or accessible 
without delay 24/7? 
- Not stocked in A&E but is available from pharmacy 24/7 or from other areas in the Trust that 

stock it 

3) If yes, please specify: 
• The formulation stocked (e.g., 1500 IU vials, other). – 1500 units ampoules 
• Typical number of vials routinely held. – pharmacy hold a minimum of 10 ampoules 
• The location of stock (ED, theatre, on-call pharmacy, etc.). – stock in theatres, neonatal unit, 

chemo day unit and stroke ward as well as pharmacy department. 
 

4) If not routinely stocked in A&E, what is the typical time and process required to obtain hyaluronidase in 
an emergency? – contact pharmacy stores via phone in hours and it will be immediately available. Out of 
hours contact pharmacist on-call via hospital switchboard who will either advise to source from an area 
that stocks it e.g. theatres or will attend site and supply. 
 
 
5) Does your Trust have a written protocol for management of vascular occlusion secondary to hyaluronic 
acid dermal filler injection? 
 
Doncaster and Bassetlaw Teaching Hospitals NHS Foundation Trust does not provide cosmetic/aesthetic 
services involving hyaluronic acid dermal filler injections. As these procedures are not performed within the 
Trust, DBTH does not hold a written protocol for the management of vascular occlusion caused by dermal 
filler injections. 
Patients who present with complications from privately administered aesthetic procedures would be 
managed according to standard clinical judgement and emergency care pathways, rather than a Trust-
specific aesthetic protocol. 
 
 
 

If you are not satisfied with the handling of your request, you have the right to request 

an internal review. Requests for an internal review should be submitted within 40 

working days from the date of this response, and should be addressed to 

d.wraith@nhs.net. 

 

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 
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Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Tel: 0303 123 1113 

Website: https://ico.org.uk/make-a-complaint/ 
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