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Freedom of Information Act Request 
 
 
Under the Freedom of Information Act, I would like to request the following information: 
 
I am writing to request information under the Freedom of Information Act 2000 regarding the 
implementation and evaluation of Family Integrated Care (FICare) within your neonatal/special baby 
care services. 
Please could you provide the following: 
 

1. Confirmation of whether Family Integrated Care (FICare) is currently implemented in your 
neonatal unit(s), and if so, the date of initial implementation. 
Implementation commenced in April 2022 
 

2. Copies of any internal policies, protocols, or guidance documents relating to FICare. 
Clinical Guideline: 

Yorkshire and Humber Neonatal Operational Delivery Network Clinical Guideline: Infant 

and Family Centred Developmental Care Framework 

 

At DBTH we follow the regional guideline, link above 

 
3. Details of any staff training programmes or materials used to support FICare delivery. 

 
Training for Healthcare Teams: Ensuring all staff understand the principles and practices 
of FICare. – this is annual e-learning training for all nursing staff, and we keep a log of 
this. On the next essential to role training day that all nursing staff attend there is a 1-
hour session on FICare. 

 
 

 
Support material for parents and staff  
 

• All Wrapped Up Package (ODN package) – resource for Parents and staff – includes 
wrap bathing, wrap weighing 

• Parent Package (ODN package) - information from admission to discharge, developed 
for Parents by Parents 

• Supportive Positioning (ODN package)– information around pain relief, and supportive 
feeding 

• Sibling Booklet (ODN) - information for siblings from a child’s point of view 

• Expressing Videos (covering pump assembly, usage, and milk storage for both Ardo and 
Medela pumps) 

https://networks.nhs.uk/?attachment=19355&document_type=document&download_document_file=1&document_file=2385
https://networks.nhs.uk/?attachment=19355&document_type=document&download_document_file=1&document_file=2385
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• YouTube Playlist for Expressing Videos 

• Competency Booklet – sign off booklet for Parents (including the crib sheets below) 

• Crib Sheets: Basic Life Support, Medicines, Nasogastric Tube Feeding, Safe Sleeping, 
Storage of Milk Feeds, Monitoring for Baby 

• Speech, Language & Communication Resources: SCH, Leeds Toolkit, Barnsley Children’s 
Therapy 

• Parent & Carers Learning Packages: Tube feeding your baby in the Neonatal Unit 
Parent/Carer Learning Package 

• Education resources – there is a website provided by the ODN that all Nurses have a 
login for that contains education resources (this includes all the above and how to 
deliver training to Parents) 

 
 

4. Details of any staff training programmes or materials used to support FICare delivery relating to 
older siblings. 
 

Sibling Booklet and related resources are available to support the involvement of older 

siblings in NNU and Special Care. - the training packages/information are ODN regional 

packages 

 
 

5. Any audit reports, evaluations, or outcome data relating to the effectiveness or impact of FICare 
on neonatal care or family experience. 
 

• Tracker document –there is an ODN tracker document that includes FICare and is RAG 

rated – this is updated monthly and monitored as part of our monthly quality care and 

excellence dashboard, this is also reviewed monthly by the ODN 

• Annual feedback report – every year the Parent engagement lead, the MNVP and the 

FICare lead come and do an engagement visit and talk to families, they then send a 

report. 

 
6. If FICare is not currently implemented, please indicate whether there are plans or 

discussions underway to introduce it. 
 
N/A implemented April 2022 

  
In addition (and if relevant), please could the Trust provide information on its policies or regulations 
regarding parental and sibling access to babies receiving neonatal care: 
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1. Are both parents and siblings permitted to spend time with babies in neonatal care units? 
Parents and siblings are permitted unrestricted access to spend time with their 

babies within the Neonatal Unit (NNU) and Special Care Baby Unit (SCBU) 

 
2. Are there any time restrictions or limitations on how long parents or siblings may spend 

with babies in neonatal care? 
No restrictions or limitations on how long parents or siblings may spend with 

babies in NNU and SCBU access 24/7 and siblings can be resident. Sibling playroom 

also available. 

 
3. Does the Trust have any policies to ensure that babies from multiple births (e.g. twins, 

triplets) receive equal parental contact time compared to singleton babies? 
Open visiting in place, no restrictions for Parents. 

  
If any of the requested information is exempt from disclosure, please provide a brief explanation of the 
exemption applied. 
 
All information provided. 
 
 
If you are not satisfied with the handling of your request, you have the right to request 

an internal review. Requests for an internal review should be submitted within 40 

working days from the date of this response and should be addressed to 

d.wraith@nhs.net. 

 

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Tel: 0303 123 1113 

Website: https://ico.org.uk/make-a-complaint/ 
 

 

https://ico.org.uk/make-a-complaint/


Our Ref: 710 
November 2025 
 
 
 
  
 
 
 
  

 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 

 


