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Freedom of Information Act Request

I am writing with a Freedom of Information request regarding your trust’s use of recruitment

agencies.
I would like to receive data on:
1. The current number of executives, managers, and clinical staff employed by your

trust (separately for each staff category)

The below table includes all staff groups that fall under clinical services or clinical roles. This
reflects the Trust’s established ESR staff group classifications and represents the full clinical
workforce at the time of extraction. ESR is the Electronic Staff Record, used by trusts across the
NHS.

Executives
A second table is provided showing the number of executive posts, including Non-Executive
Directors. This aligns with the definition of “executives” provided in your request, which
includes the Chair as an example.
Managers
The Trust is unable to report on the number of managers employed.
ESR does not include a definitive or reliable flag to identify individuals as “managers”, and it is
not possible to map individuals to your definition of a manager, which includes a wide range of
senior, middle, and frontline management roles across both clinical and corporate functions.
To determine this would require:

e Reviewing hundreds of organisational structures within ESR, and

e Liaising with teams at each organisational level to manually assess whether individuals

meet the various criteria within your definition of a manager.

This would be unmanageable and would exceed the time limit set out under Section 12 of the
Freedom of Information Act. As such, no further information can reasonably be added in
relation to managers for this question.

Count of Employee

Number
Add Prof Scientific and Technic 130
Additional Clinical Services 1373
Allied Health Professionals 554
Healthcare Scientists 54
Medical and Dental 791
Nursing and Midwifery Registered 2160
Students 54
Grand Total 5116
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Count of Employee
Number
Exec Team 7
Non Exec Team 7
Grand Total 14
2. The number of executives, managers, and clinical staff hired by your trust using a

recruitment agency in each of the last 5 fiscal years, separately for each staff
group

To ensure we interpret your request correctly, could you please confirm whether this question is
intended to cover individuals who were employed by the Trust following introduction via an
external recruitment agency or headhunter.
For clarity, the term “hired” would not ordinarily include:
o Staff working temporary or bank shifts, or
e Individuals engaged through standard NHS recruitment processes or internal
recruitment routes.
Please therefore confirm:
¢ Whether you are seeking information on permanent or fixed-term appointments made
via external recruitment agencies/headhunters

3. The annual staff turnover rate for each staff group over the last 5 fiscal years
01/04/2024 -
31/03/2025
Staff Group LTR
Headcount
% |
Add Prof Scientific and Technic 10.2102%
Additional Clinical Services 12.9400%
Administrative and Clerical 12.5566%
Allied Health Professionals 7.0779%
Estates and Ancillary 15.2313%
Healthcare Scientists 18.6441%
Medical and Dental 25.9775%
Nursing and Midwifery 6.8771%
Registered
Students 5.3571%
01/04/2023 -

31/03/2024
Staff Group LTR

Headcount
%
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Add Prof Scientific and Technic 8.8312%
Additional Clinical Services 20.3358%
Administrative and Clerical 14.0246%
Allied Health Professionals 12.4706%
Estates and Ancillary 13.9434%
Healthcare Scientists 75.2688%
Medical and Dental 21.9048%
Nursing and Midwifery 9.0730%
Registered
Students 0.0000%
01/04/2022 -
31/03/2023

Staff Group

LTR
Headcount
%

31/03/2021

Add Prof Scientific and Technic 11.6667%
Additional Clinical Services 13.1709%
Administrative and Clerical 13.4542%
Allied Health Professionals 18.1818%
Estates and Ancillary 14.1123%
Healthcare Scientists 12.6394%
Medical and Dental 23.1502%
Nursing and Midwifery 12.0356%
Registered
Students 40.0000%
01/04/2021 -
31/03/2022
Staff Group LTR
Headcount
%
Add Prof Scientific and Technic 13.5870%
Additional Clinical Services 15.3638%
Administrative and Clerical 15.1669%
Allied Health Professionals 13.4831%
Estates and Ancillary 17.6471%
Healthcare Scientists 10.7914%
Medical and Dental 25.0993%
Nursing and Midwifery 13.4010%
Registered
01/04/2020 -
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LTR
Headcount
%
Add Prof Scientific and Technic 10.5541%
Additional Clinical Services 15.8859%
Administrative and Clerical 10.7527%
Allied Health Professionals 7.2072%
Estates and Ancillary 11.5356%
Healthcare Scientists 5.7971%
Medical and Dental 32.7002%
Nursing and Midwifery 11.3934%
Registered
Students 0.0000%

Please see the following definitions to help you in processing this request:

Executives: Any members of top-level trust leadership, such as Chair, Chief Executive,
Executive Directors (e.g., medical director, nursing director, finance director, Chief Operating
Officer) responsible for overall strategy, quality, and governance.

Managers: Senior management, such as service or care group directors, heads of
nursing, clinical directors, general managers, and heads of corporate departments, typically
overseeing multiple departments or an entire division, as well as Middle managers and
Frontline managers, such as matrons, ward or department managers, team leaders, and service
managers who manage day-to-day operations and directly supervise clinical and non-clinical
teams.

Clinical staff: Frontline clinical staff and support staff

If you are not satisfied with the handling of your request, you have the right to request
an internal review. Requests for an internal review should be submitted within 40
working days from the date of this response, and should be addressed to
d.wraith@nhs.net.

If you remain dissatisfied after the internal review, you have the right to appeal to the
Information Commissioner’s Office (ICO). The ICO can be contacted at:

Information Commissioner's Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF
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Tel: 0303 123 1113
Website: https://ico.org.uk/make-a-complaint/



https://ico.org.uk/make-a-complaint/

