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Freedom of Information Act Request
Dear Doncaster and Bassetlaw Teaching Hospitals NHS Foundation Trust,
| am writing to request information under the Freedom of Information Act 2000.

For the most recent three financial years for which data is held, please provide:

The number of patients recorded by the Trust as receiving end of life or palliative care whose
housing was documented by Trust staff as

a unsafe or unfit for habitation

b affected by damp, mould, overcrowding or serious disrepair

¢ temporary accommodation or homelessness

The number of cases where housing conditions were recorded as contributing to
a delayed discharge from hospital

b an inability to provide safe end of life care at home

The number of patients receiving end of life or palliative care who died in hospital where
housing conditions were noted as a factor in discharge planning or care decisions.

If question 3 cannot be answered in this form, please instead provide:

The number of patients receiving end of life or palliative care who died in hospital following a
delayed discharge, where housing conditions were noted as a contributing factor.

The Information Department cannot answer this FOI request, as the Trust does not record
housing conditions, or their impact on discharge planning or end-of-life care, in a structured,
reportable format.
Where housing circumstances (for example, unsafe housing, damp, mould, overcrowding or
homelessness) are noted, this information is recorded, if at all, within free-text clinical
documentation, such as discharge planning notes, social work records, or multidisciplinary
team discussions. These details are not captured as discrete data fields within the Trust’s
clinical or administrative systems and cannot be extracted through routine reporting.
Determining whether housing conditions contributed to:

¢ delayed discharge, or

¢ the inability to provide end-of-life care at home
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would require manual review of individual patient records, interpretation of narrative clinical
notes, and the application of retrospective clinical judgement on a case-by-case basis.

Section 12 — cost of compliance exceeds appropriate limit

In order to answer this request, the Trust would be required to manually review a large
volume of patient records across multiple systems. This would exceed the appropriate cost
limit set out in the Freedom of Information and Data Protection (Appropriate Limit and Fees)
Regulations 2004.

The Trust is therefore refusing this request under Section 12(1) of the Freedom of Information
Act 2000.

Additional context

The Trust recognises the importance of addressing social factors, including housing, when
supporting patients with discharge planning and end-of-life care. However, the Freedom of
Information Act applies only to recorded information held by the Trust and does not require
public authorities to create new data, draw conclusions, or undertake extensive manual
analysis of clinical records in order to respond to a request.

If you are not satisfied with the handling of your request, you have the right to request
an internal review. Requests for an internal review should be submitted within 40
working days from the date of this response, and should be addressed to
d.wraith@nhs.net.

If you remain dissatisfied after the internal review, you have the right to appeal to the
Information Commissioner’s Office (ICO). The ICO can be contacted at:

Information Commissioner's Office

Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Tel: 0303 123 1113

Website: https://ico.org.uk/make-a-complaint/
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