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Freedom of Information Act Request 
 
I am writing to request information under the Freedom of Information Act 2000. 
 
I am writing to request information under the Freedom of Information Act 2000 regarding the electronic 
patient record systems currently in use at your Trust.  
 
a) Does your Trust currently use an Electronic Patient Record (EPR) system for inpatient clinical care? 
Partially, yes. Not trust wide 
 
  
 
b) Please provide the name(s) of the EPR system(s) currently in use at your Trust for each of the following 
clinical activities (as applicable) Intellispace for Critical Care and Anaesthesia, K2, SystmOne. These are 
not trust wide EPRs but are care specific EPR’s 
  
Medicines prescribing/administration   
Intellispace for Critical Care and Anaesthesia – critical care only 
Medical documentation/clinical notes  
Intellispace for Critical Care and Anaesthesia, K2, SystmOne. These are not trust wide EPRs but are care 
specific EPR’s 
Laboratory results/reporting  
Intellispace for Critical Care and Anaesthesia – critical care only 
Vital signs/observations  
Intellispace for Critical Care and Anaesthesia – critical care only, Nervecentre for case notes (partial roll 
out) 
Consent forms viewing/signing  
 
Outpatient letters viewing/writing  
 
  
 
c) For each EPR mentioned above (b), please provide information on whether the EPR is used Trust-wide or 
only in selected clinical services. If selected clinical services, please provide details of the services for 
which each is applicable.  
Intellispace for Critical Care and Anaesthesia (ICCA): Critical Care 
K2: Maternity 
SystmOne: AHP’s Outpatients 
 
 
d) For each EPR mentioned above (b), in which year was it first implemented for use? N/A 
ICCA: 2023 
K2 and SystmOne unknown 
 
e) Does your Trust use paper/physical records for any of the following?   
 
Medicines prescribing/administration  No 
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Medical documentation/clinical notes Yes 
 
Laboratory results/reporting No 
 
Vital signs/observations No 
 
Consent forms viewing/signing Yes 
 
Outpatient letters viewing/writing Yes 
 
  
 
f) Does your Trust currently extract data from the EPR (s) for research, audit, or quality improvement 
purposes? If so, please provide brief details Yes 
 
  
 
g) Is there a dedicated informatics, analytics, or digital team that supports the use of EPR data for research, 
audit, or quality improvement purposes?  Partially yes Cares specific 
 
  
 
If any of the information is already available, please provide a link or reference. If providing all of the 
requested information would exceed the cost limit under Section 12 of the Act, please advise which 
elements could be provided within the limit. 
 
 
 
If you are not satisfied with the handling of your request, you have the right to request 

an internal review. Requests for an internal review should be submitted within 40 

working days from the date of this response, and should be addressed to 

d.wraith@nhs.net. 

 

If you remain dissatisfied after the internal review, you have the right to appeal to the 

Information Commissioner’s Office (ICO). The ICO can be contacted at: 

 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 
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Tel: 0303 123 1113 

Website: https://ico.org.uk/make-a-complaint/ 
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